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Quality Policy Statement

Finipur BV is an international partner in the field of textile finishing and comfort- or
performance-enhancing coatings on both flexible and non-flexible substrates. Our
customers rely on the quality, reliability and innovative strength of our products.
That is why the Board is committed to maintaining a quality management system that
meets the requirements of ISO 9001 and that is continuously improved.

Qur mission

Finipur delivers sustainable, high-performance and technically high-quality solutions
that meet the expectations of customers and stakeholders, with respect for people, the
environment and regulations.

Our vision on quality

Quality is a strategic pillar within Finipur. It is the basis for our growth, our reputation
and our competitiveness. For us, quality means:

« To provide products and services that consistently meet specifications,
« processes that are standardised, controlled and traceable,
« employees who are competent, engaged and well-informed,
« an organization that is constantly learning and improving.
Management commitments
The Management of Finipur undertakes to:

« Comply with all applicable requirements, including legal, normative and
customer specifications.

« Maintain and continuously improve the quality management system.

« Provide sufficient resources for infrastructure, training, process control and
quality assurance.

« Systematically evaluate risks and opportunities across all business
processes.

« Guarantee transparent communication so that all employees know and
understand the quality policy.

« Stimulate innovation in materials, processes and applications.



|—NPFPPUR

we finish your product

Quality objectives
Finipur sets measurable quality objectives annually, including:

reduction of internal and external deviations,

o improvement of process stability and lead times,

« increase in customer satisfaction,

» optimization of traceability and data quality,

« strengthening competences through targeted training.
Role of our employees

Every employee contributes to the quality of our products and processes. That's why
we expect everyone to: '

» works according to the established procedures,

« reports deviations in a timely manner,

« actively participates in improvement initiatives,

e continues to develop through training and knowledge sharing.
Continuous improvement

Finipur strives for a culture in which improvement is a daily reflex . Through audits,
data analysis, customer feedback and internal consultation structures, we identify
opportunities to strengthen our processes, products and collaboration.

Final statement

The Executive Board confirms that this quality policy statement:
« formally adopted,
- made available to all employees,

» relevance and effectiveness are periodically evaluated.
On behalf of the Board of Directors of Finipur BV
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